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L POLICY
in order to reduce the risk of potential injury and trauma to pediatric clients and staff, the Cook County
Department of Public Health will implement the minimal level of control measures to restrain uncooperative
children during necessary healthcare procedures such as phlebotomy, dental exams, and injections. Only the
parent/legal guardian will be asked to assist in control measures. Any procedure that cannot be safely performed
due to the behavior of the child will be stopped and the procedure rescheduled af a later date. After any procedure,
the parent/legal guardian will be instructed to comfort the child. Children at community vaccination clinics will
not be restramed without the parent/legal guardian being present and assisting in safely restraining the child.
Children who become uncooperative at a community clinic will not be vaccinated and will be referred to a
primary care provider.

II. SERVICE UNITS/AREAS/PERSONNEL AFFECTED
A, Integrated Health Support Services
B. Office of the Medical Director/Medical, Dental, and Laboratory Personnel

HI. PROCEDURE
A, Laboratory
1. In the event a child becomes uncooperative/resistive prior fo administering any laboratory test,
Laboratory Personnel shall:
a. Instruct mother to remove child from laboratory and attempt to comfort/control child.
{See Attachment A — Be There For Your Child During Shots).
b. Instruct mother to return to laboratory for testing if successful.
c. Request that charge nurse reschedule child for test, if mother was not successful.
2. Venous draws are to be done with the use of arm boards.
a. In the event a venous draw is unsuccessful on the first attempt the Laboratory Personnel
shall:
1) perform a hemoglobin test and lead level via heel/finger stick
2} request charge nurse to reschedule child for laboratory test if unable to obtain
sufficient quantity of blood for lead level test.
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B. Immunization
1. In the event the child becomes uncooperative/resistive prior to administering any vaccination,

Nursing Personnel will:
a. Instruct the mother to remove the child from the vaccination area and attempt to comfort
the child. (See Attachment A — Be There For Your Child During Shots).
b. Discourage forms of punishment/negative reinforcement.

2. Ifthe child remains uncooperative/resistant, the parent/legal guardian will be instructed on how
to protectively restrain the child based on the child’s age. (See Attachment B — Comforting
Restraint),

3. Ifthe parent/legal guardian is unable to effectively restrain the child or does not want to
participate in restraining the child, the child will not be vaccinated and will be referred to a
primary care provider for vaccination.
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Appendix B

FOR MMUNIZATIONS

e The roethood

This method involves the parent in embracing the child and conerolling all four Fmbs. fo avoids “holding
doveen’” ar overpowering the child, but it helps you sweady and coneral the limb of the injecdion sie.

sty

s For inifants arvd toddliers:

£, O of the ohild’s arms

cinbrac sat's back and

5 1’:‘13]&.5 uncdor the }‘,.‘»(“‘.‘V\:?]‘Et‘fv arit.

the par

The other arm is controlled By
the parent's arm ard hansed, For

infants, the parent can control
}

both arms with one hamd

3. Tioth legs are anchored with the
child's feet held firmiy bebeoen
the parent's thighs, and
trolled by the parent's oth

* For Kindergarten and clder children:

Hold the child on parent’s fap or
have the child stand in front of
the seated parent.

I, Parent's arms embrace the child
curing the proosss.

. Both legs are firmly between
parent's Togs,




